
Emergency Rental & Utility Assistance 
Program 
 

Who Qualifies:  

• You must be a Town of Gilbert resident (cannot assist if you live on a County island. 
Contact Maricopa county.) 

• Impacted by COVID through a significant lifechanging event such as loss of job, reduced 
hours and medical expenses. 

• Household monthly gross income must be at or below 80 percent of the median 
depending on the number of household members.  

• Priority will be given to applicants who have any household member unemployed for 
the last 90 days or longer due to COVID or the total household income is at or below 50 
percent of the area median income 

• Funding is available for renters only (not mortgages) 

Required Documentation: 

• Picture ID for Applicant 
• Proof of income for all household members (last 60-days) 

o Current and consecutive paystubs 
o Self-employment income – business ledger 
o Social Security or Disability – current benefit letter 
o Retirement/Pension Income – statement 
o Unemployment – award letter and printout of payment history 
o Child Support and Alimony current history print out 
o Cash Assistance – DES benefit letter 
o Other (home daycare, support from family/friends) – statement from the 

provider 
• Current Lease Agreement (all pages) 
• Addendum for any expired leases noting the month-to-month terms 
• Current Utility Bill (Town of utilities, SRP, APS and/or Southwest Gas) 

Other: 

• Landlord must agree to accept payment on your behalf 
• Assistance is based on availability of funding. 

 


